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Section 1: Client Demographics

Who is completing the survey: clientora
parent, guardian, representative of a client?

28% of our clients Who iS Completing the
e o survey: Client or
Parent/Guardian?

How did you learn
about CrossWinds?

How long have you been receiving services?
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What county do you receive services in/from?

Although there are some
similarities, a goad
percentage of respandents
ane clients whao receive
sEnvices in outer counties.

What services do you currently receive or have used in
the last 12 months?
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What age group do you fall into?

What county do you
receive services in/from?

What services do you
currently receive or have
used in the last 12 months?

What age group do you
fall into?



Who is completing the survey: client or a
parent, guardian, representative of a client?

28% of our clients
served are <18
years old so this is
representative of
current client
demographics.

H Client
m Parent/Guardian




How did you learn about CrossWinds?

46.24% reported learning of CrossWinds
on their own, while another 40.23%
were recommended by others (25.94%)
or referred from another healthcare
organization (14.29%).

B On my own

B Recommended by
others

14.29% 24% of “Other” Respondents
mentioned learning about CrossWinds
il from their child’s school, and 16% of
“Other” mentioned being with
CrossWinds when it was still MHCECK.

H Court Ordered

B Advertisement

The remaining “Other” Respondents
mentioned family recommendations
| and learning about CrossWinds via
25.94% court services.

B Referral from another
healthcare organization

m Other (please specify)



How long have you been receiving services?

16.61%

19.13%

Of the Respondents to the survey,
64.02% have been with CrossWinds
B <6 months less than 3 years.

m 6-12 months e 15.16%

B 1-3 years 16.25% . Of our current client population,
m 3-5 years 72.68% have been with CrossWinds
B >5years less than 3 years.

32.85%




What county do you receive services in/from?

m Chase

m Coffey

m Greenwood

= Lyon 16.48%

Hm Morris

m Osage
10.49%

B Wabaunsee

m Other (please
specify)

0.75%

14.61%

41.20%

Although there are some
similarities, a good
percentage of respondents
are clients who receive
services in outer counties.



What services do you currently receive or have used in

Therapy Services

Medication Services

Case Management

Substance Use Treatment

Peer Support

Crisis Services

Psychosocial Group

Specialized Services

Attendant Care

Therapeutic Preschool

the last 12 months?

N 244 38.61% of Respondents
I 140 22.15% of Respondents
_ 106 16.77% of Respondents

_ 47 7.44% of Respondents

- 34 5.38% of Respondents
I 26 4-11% of Respondents

- 18 2.85% of Respondents
. 9 1.42% of Respondents

05 0.79% of Respondents

I 3 0.47% of Respondents



What age group do you fall into?

2.24%

m 5 years old or younger

617 Age group of the
respondents closely

m 18-29 .
mirrored age

m 30-49 demographics of
clientsin 2025.

m 50-64

65+



Section 2: Access to Services

It is easy to get an appointment when | need one.

201w 113% 183%

Sirongly sgree 93.99% of respondents

Strongly Agree or Agree
thatitis easy to getan
appointment when
they need one.

nAgree
mDisagree
mStrongly disagree

mNot sure/Not
Applicable

Services are available at times that work for me.
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96.5% of respondents

Strangly Agres or

Dl nagre Agree that it is easy to
= S rorgly o asgres petan appointment
when they need one.
W KoL ot
Aprlleabls

| am able to get services in my preferred language.
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93.06% of respondents
Strongly Agrees or Agres
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Itis easy to get an
appointment when |
need one.

Services are available
at times that work for
me.

| am able to get
services in my
preferred language.

‘When | have a crisis outside of office hours, someone is
available to help me.

71.555% af respondents
Stronply AZres or Agree

o help if they hawve a crisis
autside of office hours.

23.11% af respaondents
!!!!!! d “Wiot BuredNat
b Applicabis”

Honday — Friday.

51.32% of respondents
Strangly Agres or Agree
that it is imporiant to hawve
appodntmeEnt options

3 rongly sgre e

A= autside af narmial
™ Dl e business hours.
= 5 rongly i usgres

™ Kotars /Kot
Appllcable

It is impostant to me to have appoimtment options outside 8 AM - B PM, 1

When | have a crisis outside of
office hours, someone is
available to help me.

It is important to me to have
appointment options outside 8
AM -5 PM, Monday - Friday.



It is easy to get an appointment when | need one.

W Strongly agree

m Agree

m Disagree

m Strongly disagree

B Not sure/Not
Applicable

37.22%

3.01%

1.88%

1.13%

56.77%

93.99% of respondents
Strongly Agree or Agree
that itis easy to get an
appointment when
they need one.



Services are available at times that work for me.

1.51% 0.38% 1.51%

m Strongly agree

96.6% of respondents
= Agree Strongly Agree or
m Disagree 36.98% Agree that it is easy to

get an appointment
m St ly di
rongly disagree oy when they need one.

B Not sure/Not
Applicable




| am able to get services in my preferred language.

1.55%

0.39%

98.06% of respondents
Strongly Agree or Agree
that they are able to
get services in their
preferred language.

m Strongly agree

m Agree

W Disagree

B Not sure/Not
Applicable




When | have a crisis outside of office hours, someone is
available to help me.

| Strongly agree
m Agree

m Disagree

B Strongly

disagree

B Not sure/Not
Applicable

23.11%

29.17%

42.42%

71.59% of respondents
Strongly Agree or Agree
that someone is available
to help if they have a crisis
outside of office hours.

23.11% of respondents
answered “Not Sure/Not

Applicable”



It is important to me to have appointment options outside 8 AM -5 PM,
Monday - Friday.

m Strongly agree 51.32% of respondents

Strongly Agree or Agree
that it is important to have
appointment options
outside of normal
business hours.

m Agree

m Disagree

m Strongly disagree

B Not sure / Not
Applicable




Section 3:

My provider(s) listen to me and treat me with respect.

12w 038 _110%

W Strongly sgree
nAgres
mDisagree
mStrongly disagrea

mNot sure/Not
Applicable

96.95% of
respondents Strongly
Agree or Agree that
their provider(s) listen
and treat them with
respect.

" My provider{s] listen to me and trat me with respect.
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My provider(s) listen
to me and treat me
with respect.

My provider(s) involve
me in decisions about
my treatment.

Services respect my
cultural background
and values.

Quality of Care

My provider and | sork togethen en sy taetmen plan.

B A0 of reponceni
TOThgly Sl OF FeTRE
il ey ks sith e
prostsiare o i
st plan

1

My privacy is
respected.

My provider and | work
together on my treatment
plan.



My provider(s) listen to me and treat me with respect.

1.52% 0.38% 1.14%

B Strongly agree 96.95% of

m Agree = respondents Strongly
Agree or Agree that

m Disagree their provider(s) listen

and treat them with

m Strongly disagree
respect.

B Not sure/Not
Applicable 74.90%



My provider(s) involve me in decisions about my treatment.

0
1.92%1'15/}1'15%

m Strongly agree 95.42% of respondents

m Agres - Stron gly Agreg or Agree
that their provider(s)

m Disagree Involve them in

decisions about their

m Strongly disagree treatment

B Not sure/Not 70.88%
Applicable




Services respect my cultural background and values.

0.77%

93.10% of respondents

u Strongly agree Strongly Agree or Agree that
their cultural background is
m Agree \!
. respected.
m Disagree

5.36% answered Not
Sure/Not Applicable.

m Strongly disagree

= Not sure/Not < 68.58%
Applicable




W Strongly agree

m Agree

W Disagree

m Strongly disagree

B Not sure/Not
Applicable

My privacy is respected.

0.39%
0.39%

22.48%

2.33%

74.42%

96.91% of respondents
Strongly Agree or Agree
that their privacy is
respected.



My provider and | work together on my treatment plan.

m Strongly agree

m Agree

m Disagree

m Strongly disagree

B Not sure/Not
Applicable

21.84%

0.77%

1.53%

\

73.56%

95.40% of respondents
Strongly Agree or Agree
that they work with their
providers on their
treatment plan.



Section 4: Outcomes

My mental health and/or substance use concerns have improved.

84.73% of respondents
Strongly Agree or Agree

= Stronly agree that their mental health My mental health and/or
u Agree and/or substance use

concems haveimproved. - SUDStANce use concerns
m Disagree

8.02% responded Not have im p roved.
Sure/Not Applicable.

m Strongly disagree

B Not sure/Not
Applicable

My owerall guality of ife has improved.

. L3 70% of ruascrciania .

o e My overall quality of
wig o s o e life has improved.
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My mental health and/or substance use concerns have improved.

W Strongly agree

m Agree

m Disagree

m Strongly disagree

B Not sure/Not
Applicable

45.42%

39.31%

84.73% of respondents
Strongly Agree or Agree
that their mental health
and/or substance use

concerns have improved.

8.02% responded Not
Sure/Not Applicable.



My overall quality of life has improved.

W Strongly agree

m Agree

m Disagree

m Strongly disagree

B Not sure/Not
Applicable

48.26%

35.52%

83.78% of respondents
Strongly Agree or Agree
that their overall quality
of life has improved.

8.88% responded Not
Sure/Not Applicable.

7.33% Disagreed or
Strongly Disagreed.



Section

Staff respond to my questions and concerns in a timely manner.

W Strongly agree
uAgree
mDisagree

m Strongly disagree

m Not sure/Not
Applicable

92.37% of respondents
Strongly Agree or Agree
that Staff respond to
their questions and
concernsin a timely
manner.

Staff respond to my
questions and
concernsin atimely

Mmanner.

"

Cusiomer service staff ars polits and helpful to me.
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The Billing
Department staff
are polite and
helpful to me.

5: Communication & Support

Customer Service staff
are polite and helpful to
me.



Staff respond to my questions and concerns in a timely manner.

W Strongly agree

m Agree

m Disagree

m Strongly disagree

B Not sure/Not
Applicable

30.92%

1.91%

1.91%

3.82%

\

61.44%

92.37% of respondents
Strongly Agree or Agree
that Staff respond to
their questions and
concerns in a timely
manner.



Customer service staff are polite and helpful to me.

3.45%

|
|
|

|

1

96.16% of respondents
Strongly Agree or Agree
that Customer Service
staff are polite and
helpful.

B Strongly agree

26.05%
m Agree

m Strongly disagree

B Not sure/Not

Applicable No respondents selected

“Disagree”.

70.11%



The billing department staff are polite and helpful to me.

21.24% 78.38% of respondents
Strongly Agree or Agree that
H Strongly agree Billing department staff are
0.39% polite and helpful.
m Agree
21.24% of respondents
u Disagree el selected “Not Sure/Not

Applicable”.
H Not sure/Not PP

Applicable

28.19%




Section 6: Environment

The facility is clean, safe, and comfortable.

W Strongly agree

0.38% 2.2%

97.33% of respondents
Strongly Agree or Agree
that the facility is clean,
safe, and comfortable.

No respondents selected
“ Strongly Disagree”.

| fmal welcomsd and sccaptad of the clnic.
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The facility is
clean, safe, and
comfortable

Customer Service
staff are polite and
helpful to me.



The facility is clean, safe, and comfortable.

0.38%  2.29%

97.33% of respondents

= Strongly agree Strongly Agree or Agree
= Agree 27.10% that the facility is clean,

‘ safe, and comfortable.
m Disagree

No respondents selected

B Not sure/Not “« Strongly Disagree”

Applicable

70.23%




| feel welcomed and accepted at the clinic.

W Strongly agree

m Agree

m Disagree

m Strongly disagree

B Not sure/Not
Applicable

24.33%

0.38%
0.38%

3.04%

71.86%

96.19% of respondents
Strongly Agree or Agree
that they feel welcome
and accepted..

3.04% selected “Not
sure/Not Applicable”.



Section 7: Overall Experience

Overall, | am satisfied with the services | receive from CrossWinds.

Overall, | am

1.15%

= Very satisfied 96.57% of respondents SatISerd W|th the

indicated they are overall

eieaninte . SEIVices | receive
from CrossWinds.

m Satisfied

® Somewhat satisfied

m Somewhat
dissatisfied

® Dissatisfied

m Very dissatisfied

| would recommend
CrossWinds to
others.




Overall, | am satisfied with the services | receive from CrossWinds.

0.38%
1.15% 1.91%

W Very satisfied
96.57% of respondents
Indicated they are overall
satisfied with the
services they receive.

m Satisfied

B Somewhat satisfied
22.90%

B Somewhat
dissatisfied

m Dissatisfied

68.32%

m Very dissatisfied




| would recommend CrossWinds to others.

1.53%
1.53%

m Strongly agree

m Agree

m Disagree

m Strongly disagree

H Not sure/Not
Applicable

24.90%

3.83%

68.21%

93.13% of respondents
iIndicated they would
recommend CrossWinds
to others.

3.82% of respondents
selected “Not Sure/Not
Applicable”.



Section 8: Open-ended Questions

What do you like most about the services you receive?

Msﬁg’g:"lﬁgg w . Whnt could we dio fo Improve our serdces? !
What do you like _Bentiment _ What could we do to
96.00% of responses mOSt abOUt the TP::TSWIH improve Our Se rViceS?
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else you would like
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What do you like most about the services you receive?

Sentiment

Answered: 200 Skipped: 69
1.50%

2.50%

96.00% of responses
had a Positive
Sentiment.

H Positive
B Neutral
m Negative

96.00%




What do you like most about the services you receive?

. A d:200 Skipped: 69
Thematic Tags nswere 'PPO

P rovider(S) s 65
Friendliness/Kindness [ 5o
Quality of Services | — 44
Helpfulness | 33
Understanding | 2
Overall Quality | 23
Access [N 22
Improvement of Symptoms | 21
Respectfulness [ 20
Professionalism [l 19
Communication [ 16
Scheduling/Flexibiliy R 13

Lack of Communication - 3

Price i 2

Lack of Knowledge . 1




What could we do to improve our services?
Sentiment

W Positive
= Neutral

B Negative

35.09%

Answered: 171

23.98%

Skipped: 98

40.94%

40.94% of responses had
a Positive Sentiment.

35.09% of Responses had
a Negative Sentiment.



What could we do to improve our services?

All Thematic Tags

No Improvement Needed
Not sure or n/a

Access

Staffing

After Hours/Extended Hours
Communication
Service(s) Provided

More Services
Scheduling
Understanding/Respect
Facilities

Provider(s)

Billing

Wait Times

Staff Knowledge

Answered: 171 Skipped: 98

e 69
L 39
DN 14

B 13

I 13

B °

N S

K

K

B 5

B 4

M 3
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01

i1



What could we do to improve our services?
Answered: 171 Skipped: 98

Thematic Tags without
Positive and Neutral Sentiments

Access [T 14
staffing | 13
After Hours/Extended Hours |, 13
Communication - | 5
Service(s) roviced | :
schecuting [ :
Understanding/Respect _ 5
Provider(s) _ 3
siuing - | :
Wait Times -1
Staff Knowledge -1



Is there anything else you would like us to know?

m Positive
® Neutral

B Negative

67.53%

Sentiment
Answered: 154 Skipped: 115

24.68% of responses had
a Positive Sentiment.

67.53% of Responses had
a Neutral Sentiment.




Is there anything else you would like us to know?
All Thematic Tags Answered: 154 Skipped: 115

Noor N/A [, os
Overall Quality [NNEG 21
Provider(s)/Staff |G 15

Improvement of Symptoms [ 8

Help/Support [N 8

Communication [ 8
Service(s) [ 6
Untagged [ 5

More Services [Jj 2
Access ] 2

Billing | 1



Is there anything else you would like us to know?

Answered: 154 Skipped: 115

Thematic Tags without
“No or N/A”

Overall Quatity [ -1
provider(sy/statt [ 15
Improvement of Symptoms _ 8
Hetp/support | ¢
Communication _8
service(s) [N ©
Untagged _5
More Services -2
Access -2
Billing [ 1
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